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How to access public healthcare
in Milano



The Italian National Health Service (SSN, Servizio Sanitario Nazionale) provides all citizens registered
on the ltalian territory healthcare coverage for: a general practitioner, pharmaceutical assistance,
specialist medical practices, ER, surgery, rehabilitation etc.. In Italy, and particularly in the Milano
area, public health care service provides very high-quality services.

The service is provided for free if you enroll to the Service* or by paying a contribution to the
expenses (the so-called ticket).

It is a good idea to get covered by public healthcare, even though you already have a private health
coverage.

*Conditions apply



Quiz time!

Do you know which Municipio do you live in?

1 2 3 4 5
No idea.
6 7 8 9 | am a global

citizen.



Quiz time!

Do you know which Municipio do you live in?




CENTRO STORICO

VLE MONZA « CENTRALE - REP
LAMBRATE - CITTA'STUDI - PIC
P.TA VITTORIA - CORSICA - FOF
P.TA ROMANA - TICINESE - COR
P.TA GENOVA - NAVIGLI - BARO
GALLARATESE - 5.SIRO - FORZI
Q.OGGIARO - ROSERIO - CERTC

AFFORI - BICOCCA - BOVISA



Step 1
Find your nearest ASST office



Azienda Socio Sanitaria Territoriale (ASST) is the administrative entity that manages
local health services competent in the area where you reside. The areas are called
"Municipi" — i.e. the administrative enumerated zones of Milan.

Find out in which "Municipio" you live: ask your landlord, a neighbor, the
pharmacist or any shop owner nearby.

Find the location and timetable of the "Ufficio Estero”, the office handling the
international procedures of your local ASST office.



Step 2.

Ufficio Estero vs. Ufficio Scelta
e Revoca



Find the Ufficio Estero

or Ufficio Scelta e Revoca

If you miss to get in touch with the "Ufficio Estero" of your nearest ASST branch, you
can alternatively look up for the "Scelta e Revoca" counters.

These are the counters in charge of assigning a general practitioner to citizens and
residents.

Ufficio Estero for residents in zone 3 or 4

Ufficio Estero for residents in zones: 5-6-7

Ufficio Estero for residents in zone 9

Uffici scelta e revoca in all ones
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Step 3.

Procedures for EU Students



EU STUDENTS

Students from European Union countries, the European Economic Area and from Switzerland

CASE A

If you stay in Italy for less than 3 months and you need to access the emergency room or
urgent health services at an hospital, it is sufficient to show your valid EU ID and the European
Health Insurance Card (EHIC / TEAM) of the State of origin.

CASE B

If you live in Italy for over 3 months and you wish to access additional health services (e.g. be
assigned with a general practitioner ad get discounted prices for medicines and therapies) you
should better register with the National Health Service.

If you are moving from European Union countries, the European Economic Area and from
Switzerland you can temporarily transfer your health coverage to take advantage of Italian
public healthcare as an Italian citizen, by obtaining S1 Form from your country of origin.
If you don't have the S1 form with you, you are still eligible to subscribe for a Voluntary
Registration by paying a fee.



Enrol with S1 form

Hnwnmm-—

A. Go to Ufficio Estero / Scelta e Revoca counter with:
- avalidID (and a photocopy)

- Tax code (and a photocopy)
- the ST form and a self- certification of residence / domicile.

The office will retain the first sheet of ST and the photocopies, and enroll you in the SSN. They will also
assist you to choose a local general practitioner from a list. They will issue you a form called "Allegato 1"
("Annex 1") which must be shown as a health card at the time to request any health service.



Enrollment expiration

Enrolment at the SSN is valid for one year from the date of application.

Should you stay longer you can follow the same procedure to renew your coverage as long as the period
reflects the dates stated on the S1 form.

Please note: if you have a planned health treatment, e.g. for chronical disease, you need to ask your local
authority in the country of origin for S2 form - Authorization to obtain planned treatment abroad.



Quiz time!

Is the Emergency Room FREE for everyone in Italy?

Yes, and | can go there to get free medicines for my cold and practice my
ltalian

Yes if it is a real emergency and | am enrolled in National Health Service,

otherwise my insurance* or myself will be billed ¢, e¢,ece




Quiz time!

Is the Emergency Room FREE for everyone in Italy?




Step 4.

Procedures for ALL Students



The Voluntary Registration

The voluntary registration coverage starts from the date of registration and expires on
310of December of the current solar/calendar year, no matter when you enroll.

The subscription is never retroactive nor divisible
For students the cost is €149.77 per calendar year.

For students with dependant family members*, contribution is €387.34 per calendar
year. The contribution must be paid in one single payment.

Go to the nearest post office, get and fill in a blank "Bollettino Postale" payment
form. The contribution must be paid on the postal account 379222, in the name of (a
favore di:) "P.T. REGIONE LOMBARDIA", reason for the payment (causale) :
“iscrizione al SSN anno...[write the year of coverage]



Period of coverage

Cerca L L dicembre 2020 Eoga | -

lunedi martedi mercoledi giovedi venerdi sabato domenica

30/m 01/12 02 03 04 05 06

The voluntary registration validity period starts from the
date of registration and expires always on 31/12 of the

current solar year and gives access to the general T e
practitioner and health services only on the Italian
territory.

The first application shall be done after January the 1st of )
the year in which you want to enroll.

28 29 30 01/01 02 03

Skip-the-queue tip for renewals: If you are already registered with SSN, renewals can be done in
advance by repeating the same procedure and telling the officer that you are renewing the
enrolment for the subsequent year.



Quiz time!

When is the best time to enrol to National Health
Service!?

January to get best value for

my money Anytime, if it is useful

After getting ill and having paid e for a private visit and e for medications
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'""Bollettino Postale'!

Account 379222

For students without dependents, the contribution is: €149.77
CENTOQUARANTANOVE/77

For students with dependant family members*, contribution is: €387.34

TRECENTOTTANTASETTE/34
in the name of (INTESTATO A:): P.T. REGIONE LOMBARDIA

Reason for the payment (causale): iscrizione al SSN anno 2020
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Voluntary Registration
with residence permit / EU students

e ntrate:
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Students from European Union countries, the European Economic Area and from Switzerland:
Bring with you: tax code, valid identity document (both in original plus one photocopy) and a self-
certification of residence / domicile, and receipt of payment of the contribution.

Students from non-European countries already in possession of a residence permit for study:

Bring with you: passport, residence permit, tax code (both in original and one photocopy), certificate of
enrollment in a course of study, and receipt of payment of the contribution.



Voluntary Registration

‘CERTIFICATO DI ATTRIBUZIONE DEL CODICE FISCALE

Students from non-European countries holding the application receipt of their residence permit for study
will need to bring:

your passport, tax code, entry visa for study reasons, the receipt / certificate of having applied for a
residence permit (all in original, plus one photocopy), certificate of enrollment in a course of study
(issued by your university /institute), receipt of payment of the contribution

*The voluntary registration is issued valid for 3 months and it can be extended going again to the
office, until obtaining the residence permit for study. Once in possession of the actual residence permit,
you may go to the office and have it registered: the deadline, then, will be set to 31/12 of the current
year.



Disclaimer

The voluntary registration with the SSN is valid in Italy only and
does not entitle you to:

d.

b.

C.

ssue of the European Health Insurance Card (TEAM)
ssue legal certificates required by bilateral agreements in force
ssue of the certificate pursuant to art. 15 of Presidential

Decree 618/380
d. Issue of portable document S2 (high specialization care

abroad)



David Prelini
Yesmilano.it/Students
Y O U welcomestudents@yesmilano.it

www.yesmilano.it/students
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